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Customer Service Feedback Form

Dear Customer, 

British Council Hungary takes every effort to ensure that the service we provide to our IELTS customers is efficient, constructive and informative and is constantly seeking feedback on ways to improve that service. 

We welcome any feedback you have on any aspect of our customer service and would ask you to share it with us. 

Please provide brief details about the issue below. We will then investigate the matter and get back to you. For this reason, please provide us with 

your e-mail address and/or telephone number. 

Please send your comments to us by post or e-mail. You will find our contact details at the bottom of this page. 

At British Council Hungary we value your feedback. 

Thank you for your co-operation. 

Date and Time of incident: 

Email Address: 





Telephone no.: 
British Council Hungary | Madách Trade Center|1075 Budapest, Madách Imre út 13-14 Building B| Floor 4 | exams@britishcouncil.hu

www.ielts.org

IELTS is jointly owned by the British Council. IDP:IELTS Australia and University of Cambridge ESOL Examinations.

